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Professional development 
designed with you in mind

Join us for CERTIFIED Academy 2025
It’s 2025 and we know you’re ready to shake things up. For the last three 
years, you’ve been learning and growing with us through our CERTIFIED 
Academy: Business, CERTIFIED Academy: Design, and CERTIFIED 
Academy: IT courses.

This year, we’re consolidating our courses, making it easier for educators 
like you to find relevant training sessions, regardless of your subject or 
teaching area. Get ready for CERTIFIED Academy 2025! 

Reserve my spot now!

Hannah Crepeau: Content Marketing Manager 

www.certiport.com © Copyright 1996-2025 Pearson Education Inc. or its affiliate(s). All rights reserved. Page 2 of 7

https://app.learn.pearson.com/e/er?s=2049007180&lid=11379&elqTrackId=18A7C5BF3C55079A29FD087B42A9A677&elq=6aaf58c45a6a4b11b68f868defdfc138&elqaid=9405&elqat=1&elqak=8AF58A6EA099ADFA33C84DE84228C14BD5E46F0E1ECC6988F8A491D0783C156001F0


Explore how certification can prepare your 
students for success
How can technology certifications transform your classroom, your career, 
and the lives of your students? Join us at CERTIFIED 2025 to find out. 

CERTIFIED is the only education conference dedicated exclusively to 
exploring the full promise of certification in the classroom. Don't miss this 
opportunity to listen, learn, and collaborate with a community of educators 
who share your passion for using industry-recognized credentials to improve 
education and change lives. 

I want that early bird pricing

Dominique Delbar: Product Marketing Manager 
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IT Specialist Device Configuration and 
Management exam update coming soon

As Microsoft prepares to retire Windows 10 this year, in parallel we have 
updated the IT Specialist Device Configuration and Management exam with 
Windows 11 concepts.   

We have made minor adjustments to the objective domains for Windows 10 
and Windows 11, specifically points 2.2 and 4.2. If you have a license, 
voucher, or inventory for Device Configuration and Management, you will 
not need to make any updates to your testing center. 

When learners are ready for the exam, they should select the Device 
Configuration and Management exam. They will be given the option to 
choose Device Configuration and Management Windows 10 or Device 
Configuration and Management Windows 11, depending on which platform 
they used to prepare. The certificate will be the same but the score report 
will reflect Windows 10 or Windows 11. 

Our valued learning partners are working as quickly as possible to update 
their content to reflect this change. We are anticipating LearnKey, GMetrix 
and Brain Buffet to have their content reflect Windows 11 throughout this 
year. Updates to Arabic, Chinese Simplified, Chinese Traditional, Spanish, 
French and Portuguese will be coming at a later time.

Tell me more about what's coming

Ashley Walton: Product Marketing Manager 
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New year, new advice

Tips for teaching in a mixed classroom

As an educator, you know what it’s like to teach in a mixed classroom, one 
that’s comprised of students with diverse backgrounds, varied academic 
levels, different primary languages, and unique personal circumstances. 

To help navigate this complex environment, we’ve gathered some insights 
and tips from Jenny Mohess, our CERTIFIED Ambassador and 2024 
CERTIFIED Educator of the Year, who has decades of experience in mixed 
classrooms in Florida. Read on for her tips on teaching in a mixed-ability 
classroom.

I'm ready to improve my teaching

Hannah Crepeau: Content Marketing Manager 
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Resources for You

Stay Updated on Certiport's Latest News

New Product Information
See what exams have been recently released or are coming soon.

Live Trainings
View the calendar for upcoming onboarding and support webinars.

System Maintenance
Mark your calendar! See what dates are scheduled for periodic 
maintenance, as maintenance can affect exam delivery.

Systems Updates
Get detailed information on upcoming changes to our technology and 
systems.

Important Notices    RSS

Get notifications regarding the use and support of our exam products,
delivery systems, solutions, and features.

Exam Content Updates   RSS
Review planned release dates of exams undergoing maintenance.

Support
Find answers online including FAQs, Quick Reference Guides, Technical 
Requirements, or the different ways to contact our Technical Support team.
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