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Use this guide to locate your unique Microsoft Certification Identification (MC ID). 
 

 
 

 
 
Log in to the Certiport website: 
 

1. Navigate to www.certiport.com and click Login/Register in the top, right-hand corner. Log in using your 
Certiport Username and Password. 

2. Once logged in, access your Profile by clicking on the My Profile button. 

3. Click on the Programs tab to access your registration information. 

4. Click on Edit Registration Data for the Microsoft Program. 

Guide Summary 

Locating your ID 
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5. Locate your MC ID within the registration info. 
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Q. Can I access my Microsoft certifications on Microsoft’s website?  
A: No. Log in to your Certiport Test Candidate account and access your transcript to view your certifications taken through 
Certiport. 
 

 
 

 
 
If you need assistance with your Microsoft Certification ID contact your Microsoft Regional Service Center. 
 
Find additional Answers online or Contact Certiport Support through Phone, Email, or Live Chat. 
Support is available Monday through Friday 6am to 5pm MT 
 

 
 

Frequently Asked Questions 

Contact Support 
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