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Calling all exceptional educators! 

 

  

Applications for our 2024 CERTIFIED Ambassadors are 
officially open. 

Do you run a successful certification program? Are you an innovative 
teacher who loves to go above and beyond the call of duty? Is your school 
forging new paths or setting new standards in excellence that you just can't 
wait to tell others about? Then it’s time for you to become a CERTIFIED 
Ambassador.  

I'm ready to apply  
 

 
Hannah Crepeau: Content Marketing Manager 
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Map your candidates’ careers 
with Cisco Certified Support 
Technician through My Pathway 

 

  

Certiport has recently released their My Pathways tracks for the new Cisco 
Certified Support Technician program. Through these pathways, candidates 
can leverage stackable credentials to increase marketability and validate 
highly demanded technical skills sought after by employers. These new 
pathways include: 

• Network Security Support Technician 

• Network Automation Specialist 

• Network Support Freelancer 

They pair the new Cisco Certified Support Technician program along with IT 
Specialist certifications and the Master Certification in Entrepreneurship to 
prepare candidates for roles in the IT industry, including Network Security 
Analyst, Software Developer, Python Developer, and more.   

Show me the pathways  
 

Caroline Campbell: Field Marketing Manager 
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Microsoft Office Specialist Office 
2013 English Retirement 

 

The Word Expert exam for Microsoft 365 Apps is set to release in June and 
the full suite of Microsoft 365 Apps will be available in English. Following 
this release, we will be retiring the MOS 2013 exams in English in July. 
 

As a reminder, the MOS 2013 program will be retiring with the release of the 
new Microsoft 365 Apps exams. All 2013 exams in a given language will 
retire when the last Microsoft 365 Apps exam planned for that language is 
released. 
 

You can find the planned release timeframes for each Microsoft 365 Apps 
on our Exam Releases page. 
 

Show me the Exam Release schedule  
 

 
Tiffany Sommer-Johnson: Product Marketing Manager 
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Resources for You

Stay Updated on Certiport's Latest News

New Product Information
See what exams have been recently released or are coming soon.

Live Trainings
View the calendar for upcoming onboarding and support webinars.

System Maintenance
Mark your calendar! See what dates are scheduled for periodic 
maintenance, as maintenance can affect exam delivery.

Compass Updates
Get detailed information on upcoming changes to the Compass exam 
delivery software.

Important Notices    RSS
Get notifications regarding the use and support of our exam products,
delivery systems, solutions, and features.

Exam Content Updates   RSS
Review planned release dates of exams undergoing maintenance.

Support
Find answers online including FAQs, Quick Reference Guides, Technical 
Requirements, or the different ways to contact our Technical Support team. 

PRIVACY POLICY 
To unsubscribe from future emails click here 
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